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CITY OF UNION 
Communications Committee 

August 8, 2017 

Members in attendance: 
John Mefford, Commissioner 
David Plummer, City Administrator 
Melissa Hinkle, Communications and Operations Director 
Noreen Morgan 
Patrick Romelli 
 

Meeting was called to order at 6:03 by Commissioner John Mefford  
 
Introduction of new CAO David Plummer:  Commissioner Mefford introduced new City 
Administrator David Plummer to the group.  Plummer gave a brief summary of his 
experience and thanked the committee for their service to the city. 

Increasing Union Communications Focus Directive from Mayor:  Commissioner Mefford 
brought forth a request from Mayor Larry Solomon to see an increase in the positive 
communication items for the City of Union.  Mefford indicated that the Mayor is seeking 
to increase community awareness of Union as we approach the 2018 election year. 

Several ideas were brought forth.  Ideas included having an informational booth for the 
city at the Kroger Grand Opening in September, and at the Ryle Tournament of Bands.  
Other ideas were to participate in the Ryle Homecoming and at the Flipdaddy’s Classic 
Car events.  The idea was also brought forward to hold more events, even a series of 
events in the fall at the community center.  Some of those ideas included a Halloween-
themed event or some type of dog “meet and greet” for residents to come gather. 

Other ideas included holding some type of food drive or coat drive and incorporating 
various local businesses as collection points for this drive. 

Director Hinkle will research some of the proposed ideas and bring forth some more 
information regarding potential costs and restrictions on time and space that may be 
prohibitive to overcome.  Some alternative locations for events, including the old Kroger 
location, a nearby horse farm facility and the Farm Haven farm were discussed as 
options to the community building area. 

Union Celebrates Parade and Event Review:  Director Hinkle reported on the survey 
data from the UCA event.  60 individuals and two vendors responded to online surveys 
regarding the event.  More than 60 percent rated several aspects of the event as good 
or excellent, and in several instances the ratings were above 70 percent. City 
Administrator Plummer noted that only a single vote was in the poor or very poor in any 
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category, indicating a person who may have filled out the survey in a biased way and 
that the overwhelming majority rated the event very positively. 

The largest complaint received was the lack of a marching band in the parade.  Due to 
the timing of the UCA event, it always falls in the Kentucky State High School Activities 
Association “dead period” where activities, performances and practices are prohibited 
by state rule, and prevents local high school groups from participating in the parade.  
She indicated that the Ryle, Cooper and Simon Kenton bands were all contacted and 
all declined to participate. 

The Florence Freedom Night: Director Hinkle reported that the event was not well 
attended, with only 12 tickets sold of the 20 the city purchased.  However, the threat of 
rain the day of the game may have discouraged last minute ticket sales from those 
who might have attended.  City staff did receive several phone inquiries about tickets, 
but none of those individuals came by to purchase.  The committee suggested holding 
the event again and seeing if it would grow over time.  The suggestion was also made 
to look into earlier in the summer, as later dates become busier with travel and 
vacations. 

New City Brochures:  Director Hinkle showed copies of the printed City of Union 
Brochure.  Now that the city staff is back to full-strength, the brochure was updated with 
contact information for new members and sent to print.  The brochure has been well 
received and will be available for distribution at various events, including the Union Fire 
District Open House and at the Boone County Senior Picnic.  It was suggested to take 
several to the new apartments being leased across from Harmony, and Hinkle will follow 
up with the leasing company to do that. 

Signage Issues:  Director Hinkle reported that she is still receiving complaints about 
readability of the temporary Union event signs on the new city signage.  She has tried 
increasing the font and limiting the signs to no more than 15 words, but is still receiving 
complaints regarding their ability to be read.  Mr. Romelli, who worked with the sign 
company to design the signage, will work on a plan to improve future banner 
readability. 

Mr. Romelli also suggested putting up temporary signs to promote the city website and 
social media accounts, and he will work with Director Hinkle to create those signs. 

The Meeting was formally adjourned at 7:30 pm by Director Hinkle 

The next meeting of the Communications Committee will be September 12, at 6 p.m. in 
the City Building.  The Public is invited to attend. 

 


